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� http://hkuspace.hku.hk/plk_cc/big5/
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� http://www.yllc.edu.hk/new_site/index.php
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� Clerical Assistant (I.T.)
(4|•ž )
Ÿ Diploma in Computer 

Engineering or related 
disciplines

Ÿ With relevant working 
experience in system 
administration

Ÿ Responsible, independent and 
self-motivated
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� Customer Service Representative (������ )
� University graduate with a minimum of 1 year Call Centre 

experience or 
� Form 5 or above with a minimum of 5 years Call Centre 

experience. 
� Telesales experience will be a definite advantage

� Mature, patient with good 
telephone manner, excellent 
interpersonal communication skills
� Good command of spoken and 
written English and Chinese.
� Mandarin skills will be an 
advantage
� Hands-on PC knowledge 
including MS Office
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� http://hkucsb.hku.hk:8080/advertsys/allvaca
ncyC.html
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